
  

 

Tips To Avoid Becoming The Victim Of Zombie Bills 
 

List of creditors you can remember, eg. 

• Internet 
• Mobile 
• Home phone 
• Foxtel, Optus, Fetch, Stan, Netflix 
• Bank, credit union 
• Insurances 
• Car, home, contents, boat, life, income protection, pet 
• Council rates and water 
• Car payments and rego 
• Power and gas 
• Credit cards, store cards, charge cards 

Then try to find their contact details. 

Then call but preferably email each Creditor explaining your situation and include references to your specific 
circumstances (e.g. home burnt down, etc), and include ways for the creditor to identify you if you can’t 
remember your account numbers, i.e. the mobile number, the email address and or the physical address on 
file, plus your date of birth.  This will help them find you in their system. 

If you don’t have a phone or email, you can usually use the email services of the local library. 

Be aware that you are sending quite a bit of personal identity information in this email, so make sure you are 
sending it to the right place. 

Notify your creditors of where they can contact you, i.e., the address you are staying at, a mobile number of 
someone until you can get a phone of your own again, somewhere to send mail if needed. 

Also look at putting a mail redirection in place with the local Post Office  - from your old address to wherever 
you are staying, or a friends address that you can trust (with their permission) 

Ask your creditors for help (Hardship provisions), to delay loan or mortgage, or credit card, or internet 
payments.  They may be able to cancel some accounts like internet etc with no penalty because of your 
situation. 

They may be able to extend deadlines, and even in extreme circumstances, waive debts entirely (while 
possible, not their first option).  None of the above can happen if you don’t advise them of your situation. 

If you had to leave in a hurry, but your home wasn’t destroyed, you may face possible looting and potentially 
becoming victim of Identity Theft or Identity Fraud.   

If this is a worry, you can do the same as above, but also contact Illion, Equifax and Experian Credit Reporting 
Bodies and advise them of your situation and ask them to place your credit file on hold until you can have 
cards and licences etc reissued. 

WARNING 
With the new Comprehensive 
Credit Reporting Repayment 
History Information, your credit 
score can be seriously affected if 
you pay some of your bills just 15 
days late.  (And a full default if 
you are just 60 days overdue) 

This could stop you getting any 
form of finance or credit, even 
getting the power reconnected or 
a new mobile phone. 
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